	PRIVACY POLICY

The Exhaust Systems Professional Association Limited (ESPA) has always respected the information it holds on its membership database. ESPA does not collect information about any person or business joining ESPA or visiting its web site except in very specific areas as indicated below.

ESPA does not collect for or sell or trade your name and details to any third parties. ESPA does not collect any details when you become a member except where expressly and clearly indicated (when completing an application to join for example). ESPA Operator Member’s contact details are listed on ESPA’s web site for the purpose of attracting direct retail business from motorists and for access by suppliers to the ESPA Member Benefits program to check membership validity before supplying products and/or services covered by the program. Promotional material for membership to ESPA is sent to prospective members using information already in the public domain (phone book entries for example). Although data collection technology is built into our systems we do not use this technology to collect personal details, however we do keep unidentified statistics on how many visitors visit our web site. 

Access to your details: You may ask to see the details ESPA holds about you but we require twenty-four hours notice. You will be required to identify yourself with acceptable I.D. and may take away a photocopy or printout of your information without charge during normal office hours. Interstate or international subscribers: After suitable identification is supplied you can receive details by email. We will not send information to generic email addresses like admin@, contact@ etc, you must have a personal email address. Under the Privacy Act we are within our rights to refuse to supply information if it is sought in a vexatious manner or is a matter that may be subject to legal jurisdiction or information that is exchanged or collected during the normal activities of business-to-business transactions.

If you have any queries regarding privacy and ESPA or its web site www.espa.com.au please email noelwynn@ozemail.com.au
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